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About Sustainable Neighbourhoods 

Lake Macquarie City Council initiated the Sustainable Neighbourhoods program in 2008 to empower residents to act on 

local environmental and sustainability issues.  The program aims include the following. 

• Increase community responsibility and management for sustainable outcomes. 

• Protect and enhance the natural environment. 

• Reduce individual, household, and collective resource consumption. 

• Increase community capacity to prepare for and respond effectively to environmental threats such as natural 

disasters. 

• Encourage community spirit, and increase community resilience, connectedness and wellbeing. 

• Encourage and enable people to participate fully and equitably in community life. 

The program has established a network of active, skilled and supported citizens who make a meaningful contribution to 

local community life and address local sustainability challenges. 

As part of the program, Council has worked with Sustainable Neighbourhood volunteers to establish the Lake Macquarie 

Sustainable Neighbourhood Alliance Incorporated (the Alliance).  The Alliance was established in 2011 as an incorporated, 

not-for-profit community group, and currently supports 15 active Sustainable Neighbourhood groups.  The Alliance 

provides the governance and support structure for groups to operate effectively, without each having to duplicate 

processes and resources. 

 

Review of Sustainable Neighbourhoods 

In July 2016, Council staff together with Alliance Board members initiated a review of the Sustainable Neighbourhoods 

program in order to: 

• Identify the current status of the Sustainable Neighbourhood Alliance and network; and 

• Assist with the development of an Alliance Strategic Plan. 

The review process includes a range of engagement and research activities to gather input from various stakeholders to the 

Sustainable Neighbourhoods program. 

This report details the results of participant surveys conducted at selected Sustainable Neighbourhood between February 

to May 2017. 

An additional report will be produced, summarising the results of all of the review activities. 

 

 

Further information 

Lake Macquarie Sustainable Neighbourhood Alliance (Inc) 

4921 0117 

admin@sustainableneighbourhoods.org.au 

www.sustainableneighbourhoods.org.au 

 

Lake Macquarie City Council 

4921 0333 

council@lakemac.nsw.gov.au 

www.lakemac.com.au   



Over one-third of respondents reported 

that they found out about the event 

through word-of-mouth. 

Summary of results 

Survey responses 

A total of 46 surveys were completed with participants at 5 Sustainable Neighbourhood events between August 

2016 and May 2017. The surveys targeted people who were attending a Sustainable Neighbourhood event for 

the first time. 

Overall results 

Attracting participation in our events 

By far, the majority of participants reported that they found out about the event through ‘word of mouth’. 

Focusing on promoting our events this way may help attract more participation. Email lists, signage (for events 

with high visibility locations), and other community networks also seem to be effective, although to a lesser 

degree.   

The majority of participants reported that their motivation for attending was that: 

• they ‘were just passing through’; or 

• ‘it sounded like a fun activity’. 

This highlights the importance of activities that appeal to a wide audience, and event locations that are highly 

visible, or have existing foot traffic. 

Participants surveyed were mostly female (73%), over the age of 60 (52%), and do not have children under 18 

(69%). Forty-four per cent of respondents are retired, and 24% are employed full time. 

The results show that Sustainable Neighbourhood events attract people from a surprisingly wide geographic 

area. While most (73%) were from Lake Macquarie, 20% were from the wider Hunter region, and 7% were 

visitors from further afield. This can impact the way Sustainable Neighbourhood events are designed and 

promoted. 

Benefits and impacts 

Participants reported that they: 

• Learned something new; 

• Met new people; or 

• Felt more connected to their community 

as a result of attending the event. 

They also recognise that Sustainable 

Neighbourhood events help to increase 

environmental awareness; and help make the 

community more friendly. 

Getting involved 

Over one-third (17 people) of those surveyed stated that if they had more spare time they might help organise a 

similar event. While 28% (13 people) indicated that they may get involved if they had a particular project or 

idea. Seven people indicated that they would not want to get directly involved. 
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Appendix 1.  Methodology 

Attendees at four Sustainable Neighbourhood events were surveyed, using two different methods as follows. 

Group Event Event 

Date 

Number of 

survey 

responses 

Survey method 

Cardiff Area Sustainable 

Neighbourhood Group 

Car Boot Sale  13 Face-to-face survey at event 

Rathmines Area Sustainable 

Neighbourhood Group 

Celebration / 

Launch event 

25-Feb-17 24 

(1 incomplete) 

Face-to-face survey at event 

Cardiff Area Sustainable 

Neighbourhood Group 

Eco Angel 

Clean Up 

26-Mar-17 1 

Follow up email invitation to 

complete survey online 

Lake Macquarie Sustainable 

Neighbourhood Alliance 

Plastic 

Pollution Stalls 

6-15 April 

2017 

2 

Warners Bay Area Sustainable 

Neighbourhood Group 

Nature Play 

Adventure 

7-May-17 7 

 

The survey questionnaire was the same for both the face-to-face surveys, and the online version. 

There were a total of 47 surveys responses as detailed above. One response was incomplete. 

It is important to note that the results are heavily skewed towards the results from the Rathmines launch event, 

and the Car boot sale, together providing almost 80% of the responses. 

Face-to-face surveys 

Staff completed interviews with attendees, and input responses to an iPad as they were leaving the event. 

Online surveys 

For the remaining events, participants who were new to the program (ie had not attended a group meeting, or 

otherwise participated in a group activity before), were sent an email invitation to complete the survey online. 
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Appendix 2.  Detailed Survey Results 

Question 1.  Existing awareness of Sustainable Neighbourhoods program 

 

 

 

 

 

 

 

 

 

 

 

 

Question 2.  Event promotion 
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Additional comments were provided. 

Car boot sale 

• Daughter has a stall     

• Drove past and saw it 

Rathmines celebration event 

• Weekly Echo 

Nature Play event 

• The ‘Mummy Project’ on Facebook (for the Nature Play event) 

 

Question 3.  Motivation to attend 

 

Additional comments were provided. 

Car boot sale 

• Promote the men's shed.  

• Raise funds for choir for breast cancer 

• Raising money for swags for the homeless 

• Good excuse to get out of the house 

• Having a look filling in time 

• First one in Cardiff. Want to support so it happens again   

• Find a bargain 

Rathmines celebration event 

• To support the Sustainable Neighbourhood group 

Nature Play event 

• A rare event that interested me and my son 
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• I am keen to connect more with my children outdoors 

Plastic Pollution stalls 

• To help the environment to the point of total recycling 

 

Question 4.  Impacts and benefits 

 

Additional comments were provided. 

Car boot sale 

• Would like to have more help from our Men’s Shed volunteers to be able to stay all day 

• It's been fun   

• Lovely day 

• Filled in some time 

• Stallholder raising money   

• Other things to do 

• More interesting / better than sitting at home 

Rathmines celebration event 

• Traps for Myna birds 

• Liked bird feeders 

• Bees 

• Dog fence area 

• Dog freebies 

Nature Play event 

• My daughter loved it! 

• Learnt about great location I didn't know before. My child and friend loved it. Was pretty relaxing for 

adults too. 
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Question 5.  Suggestions for improvement 

Is there anything you think we could improve on today’s event? 

This question was open-ended.  Responses are summarised below. 

Car boot sale 

• More advertising 

• Turnout because of Wallsend Fair - Would be more people if not for Wallsend Fair  More advertising 

would be better 

• Put time on the sign 

Rathmines celebration event 

• More rubbish bins. Fenced off lead area 

• Bigger / More info / More advertising 

• More stalls. Community gardens 

• Performance locally 

• Different location 

• Council rep for questions 

• Involve local school 

Nature Play event 

• Take the children without the adults 

• Starting time as little kids get impatient 

Plastic Pollution stalls 

• No – it was well run 

 

Question 6. Further involvement 
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Additional comments were provided. 

Car boot sale 

• Free coffee :)  Promote the advantages more   Free ‘meet and greet’ meetings.  Show achievements. 

• Like to be involved 

• Would entice to help others 

• Don't have the skills   

• If we lived nearby.  We are from Narrabri. 

• Already involved with the bowling club, so helped with setting up. 

• Past that stage of life.  Time to relax! 

 

Question 7. Community impact 

 

Additional comments were provided. 

Car boot sale 

• Don't know. Need more promotion. Good to help each other  

• Unsure   

• Gets people out together and involved   

• Not sure  Haven't had much to do with them   

• Don't know 

• Not sure  Positive thing.  Should be more events like this.   

• Don't understand enough about it   

• Not sure - haven't heard of it before 

• A lot nicer and cleaner more family oriented  Nicer place to be 
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Question 8. Future activities 

What topics or activities would you like to see at future events? 

This question was open-ended. 

* Note: This question was only included in the questionnaire for the Nature Play participants. 

• Animal spotting insect catching 

• I am interested for my kids in the next activity: fire, but maybe making natural cubby houses or just 

searching for insects/ animals /plants and some education around this for kids, or finding animal poo 

(owl etc)  and investigating what they eat, or a clean up event with kids 

• More craft in bush, art activities! Bush skills, camping 
 

Participant Demographics 
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